
www.phoenixsafe.co.uk | 1
Phoenix Safe Company where peace of mind is guaranteed

SS0313E DIONE
OPERATING INSTRUCTIONS
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PLEASE DO NOT KEEP THE EMERGENCY KEYS INSIDE YOUR SAFE! 

Thank you for choosing our products! Every series of our safes is professionally made and designed to provide 
safety. Please take time to read and familiarise yourself with the operating instructions.

MAIN COMPONENTS 

POWER SUPPLY 
Battery
4 x 1.5v AA Alkaline batteries are required to activate the lock (batteries not supplied).  
Used batteries should not be disposed of with normal domestic waste. These should  
be disposed of at approved collection points.

USING PERSONAL CODE TO CLOSE AND OPEN THE SAFE 
• Enter any 4 digit number then press the “LOCK” key, the word “CLOSED” appears and the safe will  
  be closed
• Enter your 4 digit number then the word “OPENED” appears and the safe will be open.

USING MASTER CODE TO OPEN THE SAFE 
Press “LOCK” twice and “SUPER” appears, then input the master code “011223” (factory set code), the safe will 
be opened.

CHANGING THE MASTER CODE 
Keeping the door open, press “CLEAR” twice, and “PROG” will appear. Input “842627”+ “LOCK”, and “OLD” 
will appear. Input the old master code (Note: the original master code is “011223”) + “LOCK”, and “NEW” will 
appear. Input new 6 digit master code + “LOCK”, and “GOOD” will appear; indicating the master code has been 
changed successfully.

SETTING DATE AND TIME 
Keep the door open, press “CLEAR” twice, and then input “055261”+ “LOCK” then DATE will appear on the 
screen. And the clock-setting program starts
Data shown on the first screen:

YEAR MONTH DATE

0 0 0 0 0 0

Example: press 150730 means July 30, 2015

123 1 2 3

4 5 6

7 8 9

0

1. Bolts
2. Battery Compartment 
3. LED Light 
4. Display

5. Clearing Key 
6. Locking Key
7. Emergency Key Cover
8. USB (for CEU)
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YEAR MONTH DATE

1 5 0 7 3 0

Then press “LOCK” to confirm.
Data shown on the second screen:

HOUR MINUTE SECOND

0 0 0 0 0 0

Example: press 160130, means 16{h):01(m):30(s)

HOUR MINUTE SECOND

1 6 0 1 3 0

Then press “LOCK” to confirm, and “GOOD” appears on the screen.

OPENING THE SAFE IN AN EMERGENCY 
If the codes are unknown or the batteries run low, you can access the safe using the emergency key provided. 
Insert the key and turn clockwise. 

READING OPENING RECORDS 
This program can display the last 100 opening records. Keep the door open, press “CLEAR” twice +”162550” + 
“LOCK”, then “RECORD” appears on the screen. The records will show in two screens. 
The functional keys are as follows:

Press “5” to go to the latest opening record
Press “6” to show the time and method of opening

For example: July 30, 2015, 16:01 :30, opened the safe using the master code
The screen will show:

YEAR MONTH DATE

1 5 0 7 3 0

Pressing “6” will show the following content.

HOUR MINUTE ---------------
OPENING 
METHOD

1 6 0 1 --------------- 2

OPENING METHOD
“1”: open the lock with the user code
“2”:open the lock with the master code
“3”: open the lock with the CEU
“4”: open the lock with the emergency key

Press “4” to go back to the date
Press “8” to jump to the next record
Press “2” to go back to the previous record
Press “CLEAR” at any point to close this program
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Need support?
We’re here if you need us. 

Web www.phoenixsafe.co.uk

Email info@phoenixsafe.co.uk

Phone  0151 944 6444

Version 1.0

GUARANTEE REGISTRATION
Please submit your guarantee registration by visiting our website www.phoenixsafe.com and clicking on  

guarantee registration. For further assistance or information please contact us on 0151 944 6444.
APEX HOUSE, 1 ORRELL MOUNT, LIVERPOOL, L20 6NS, UNITED KINGDOM


